


High safety across all terrains.
Unique off-road ABS system and Hill Descent and Hill Start Assist.

Perfect for off-road.
Permanent and on-demand 4MOTION all-wheel drive.

Optimised safety.
New Automatic Post-Collision Braking System, 17-inch disc
brakes!) in the front and 16-inch disc brakes at rear.

Best load platform surface usage.
Widest load platform and easiest moving tailgate in its class.

Best towing capacity and payload.
Towing load of up to 3.5 t2 and extra high payload.

1) Standard equipment from the Amarok Comfortline with 150 kW engine.  2) Amarok, 3.0 | TDI engine with 150 kW/165 kW, 4MOTION permanent all-wheel drive, 8-speed automatic transmission, 2+1 leaf springs and an unladen vehicle weight of up to 2,360 kg.

and the Amarok Canyon.  4) Option without extra charge in the Amarok Aventura. Option at extra charge in the Amarok Comfortline and Amarok Highline.
Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

5) As standard in the Amarok Aventura.

6) As standard in the Amarok Highline and the Amarok Aventura.

3) Only available for the Amarok Aventura
Please contact your local Volkswagen

New V6 3.0 | TDI engines.

With a power output of up to 165 kW and torque of up to 550 Nm.

Unique drive combination.

Permanent 4MOTION all-wheel drive with 8-speed automatic gearbox.

Highly economical.

BlueMotion technology including start/stop system.

New exterior design.
New sports bar3 or styling bar “Plus"4), new
front design and alloy wheels of up to 20-inch?.

New interior design.
Reworked dash panel and only vehicle with new
"ergoComfort” seats with 14-way adjustment®).

Modern infotainment systems.
New radio and navigation systems with Car-Net
mobile online services.

The new Amarok | 03
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1) Only available for the Amarok Aventura.

2) Option without extra charge in the Amarok Aventura.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

The new sports barl) is colour-coded and
emphasises the dynamic elegance of the
new Amarok Aventura. The Aventura
emblem, attached on both sides, further
enhances the vehicle's value.

Clear lines, new sports bar!) and 20-inch “Talca” alloy wheels.

A statement of quite unique nature: with its sports bar!) and
chromed side bars with LED entry lighting, the Aventura
premium model creates strong highlights. The honed edges
increase the masculine effect, as do the tinted tail lights and

the only 20-inch alloy wheels available for this vehicle class.

A sleek alternative to the new sports bar is the
new styling bar “Plus”.2) Made from chrome-
plated twin pipes, its bold curves stretch all the

way to the rear.

The new Amarok - Exterior
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With the sportive leather-covered multifunction
steering wheel with paddles you have the entire
vehicle in your grasp - while the 3D “Premium
Colour” multifunction display helps you to keep
an eye on everything. The new power steering
also improves steering response and creates
an extra dynamic driving experience.

*More information can be found on page 60. Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

New radio and navigation systems

Car-Net Guide & Inform

Car-Net App-Connect

New cockpit with premium equipment, new infotainment systems

and Car-Net mobile online services.

The interior provides a convincing combination of space, high comfort
and numerous extras. All of the equipment lines feature the new dash
panel with the decorative trim and A4 format storage compartment.
The Amarok Aventura also comes with a leather-covered multifunction
steering wheel with new paddles as well as the “Discover Media”

navigation system including mobile online services.

Always well-informed: After activating Car-Net
Guide & Inform you can benefit from things
like up-to-the-minute online traffic news, dyna-
mic route adjustment and an intelligent
function which finds the nearest petrol station.*

The new Amarok - Interior and Comfort



*On 26 November 2015, the ergoComfort seat was awarded with the Campaign for Healthier Backs' seal of approval by the German Association of Back Training Facilities (BdR e.V.) and the Campaign for Healthier Backs (AGR e.V.).
for details of the standard equipment and optional extras applicable in your country.

Please contact your local Volkswagen Commercial Vehicles dealer

In the interior you will find a whole host
of storage options - like the compartment
in the dash panel, large compartments
under the front seats and four cup holders.

Amplest legroom in its class.

Rear bench seat, that can be partially
folded from 2/3 to 1/3.

In the new Amarok Aventura, the driver
and front passenger will enjoy the journey
on ergoComfort seats. As well as electrical
12-way adjustment, both leather seats
come with manual 2-way adjustment and
have been awarded the AGR seal of ap-
proval* for outstanding ergonomics.

Most spacious feeling in its class and the only vehicle

with ergoComfort seats with 14-way adjustment.

ergoComfort Sitz

The new Amarok Aventura comes with top-of-the-
range interior with quality to match. The seating position
is higher than in a sports utility vehicle and at the
same time as comfortable. Both of the ergoComfort
seats in the front can be adjusted at the touch of a
button to find your perfect position to the nearest
millimetre, making sure you arrive feeling relaxed.
The rear bench seat has space for three people and can

be folded up if you need to transport larger items.

The new Amarok - Interior and Comfort | 13



Equipped with the new Automatic Post-Collision Braking System

and electronic trailer stabilisation system as standard.

Safety on almost any terrain: The new Amarok is the only pick-up in its
class to come with an Automatic Post-Collision Braking System, 17-inch
disc brakes* at the front and 16-inch disc brakes in the rear as standard.
What's more, the trailer stabilisation system provides the best possible

protection against snaking trailers.

Electronic Stabilisation Programme

Off-road ABS

17-inch disc brakes* in the front, 16 inch-front disc brakes in the rear

New Automatic Post-Collision Braking System

Please refer to page 51 for more safety and driver assistance systems.

*Standard equipment from the Amarok Comfortline with 150 kW engine.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country. The new Amarok - Safety systems | 15



New V6 3.0 I TDI engine and the only pickup in its class with

an 8-speed automatic gearbox.

Powerful like no other: the 165 kW six-cylinder turbodiesel
engine with 3.0 | capacity has more than enough reserves even
in the most demanding situations. Additional power comes
from the overboost function, which briefly increases the per-
formance of the V6 165 kW TDI engine by up to 180 kW

depending on the driving situation.

Both V6 engines are available with the 8-speed
automatic gearbox. While the first gear has been
specially optimised for pulling off when towing
a trailer, the eighth gear reduces fuel consumption
through low-speed driving on long journeys.
Equally unique: the option to combine the gearbox
with the permanent 4MOTION all-wheel drive.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

3.0LTDI (165 kW)

with 550 Nm and overboost
function of up to 180 kW
Average fuel consumption: from 7.8 1/100 km
CO; emissions: from 203 g/km

3.0LTDI (150 kw)

with 500 Nm

Average fuel consumption: from 7.5 1/100 km
CO; emissions: from 196 g/km

Every new Amarok is equipped with
fuel-saving and emissions-reducing

BlueMotion Technology including a
start/stop system as standard.

The new Amarok - Engines, Running Gear and Transmission | 17



4MOTION all-wheel drive, off-road ABS and Hill Descent Assist.

The new Amarok offers premium driving comfort, even under
the toughest of conditions. This is due to the perfect harmony
created between the running gear and drive calibration -
combined with the proven and tested 4MOTION all-wheel drive
which knows how to pack a punch when it needs to. The
outstanding off-road ABS function also helps to reduce braking

distances on loose terrain.

The new Amarok is the only pickup in its class
to offer drivers the option of combining the
4MOTION permanent all-wheel drive with an
8-speed automatic gearbox. The automatic
gear-change system boosts driving comfort
considerably, particularly on challenging
terrain or in mountainous regions.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

The new Amarok - Off-Road Performance
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71% 39,5°

20,1°
On-demand 4MOTION all-wheel drive
The only vehicle in its class to offer
4MOTION permanent all-wheel drive Outstanding off-road ABS
with an 8-speed automatic gearbox with Hill Start Assist
45° 50°
01 On-demand 4MOTION all-wheel drive. A transfer case enables the front wheels to be electrically engaged 03 Brakeover angle. Thanks to its increased ground clearance and dependingon 05 Slope angle and wading depth. The maximum slope angle for the new Amarok ‘éO&FF 07 Off-road ABS. Once activated, the wheels
and disengaged while driving. On steep inclines or longer stretches of gravel, an additional reduction gear the loading condition, the new Amarok can even climb ramps with an angle from  is 29.5° at the front and 18.0° at the rear. It can handle pools with a wading depth  ROAD lock when braking on loose surfaces with a
can also be activated. The adjustable 4MOTION all-wheel drive is combined with the 6-speed manual gearbox. 15.6°upt0 20.1°.2 |TL|CL|HL|AV| of 500 mm. |TL|CL|HL|AV| larger interval, essentially creating a wedge
which significantly reduces the braking dis-
02 Permanent 4MOTION all-wheel drive. This 4x4 drive system with a self-locking Torsen central differential 04 Gradients. The new Amarok handles 100 % inclines with a payload of upto 1t.2 06 Lateral gradient. The broad wheelbase of the new Amarok provides enormous tance. This noticeably increases the driving
is unique in the pickup segment and provides a balanced 40:60 distribution for all on-road and off-road tasks.? |TL]CL|HL|AV | stability even when driving along slopes with a 50° incline.2:3) | TL|CL|HL|AV| safety. |TL|CL|HL|AV|
The Hill Start Assist prevents the vehicle from This vehicle also comes into its own on the road by significantly increasing traction when cornering.
rolling back on inclines and simplifies hill starts. éa 07 Hill Descent Assist. This allows you to drive
Mechanical differential lock (not illustrated). It is also available with an electronic differential lock as standard Rgl-l\:lg down slopes in a safe, controlled way, thanks
and provides ideal traction on sandy and slippery terrain. Following activation, both of the rear wheels are to the engine management’s ability to govern
powered with even power and even speed. the engine speed, and apply the brakes when
driving off-road if necessary. The vehicle's speed
is maintained at a constant crawling pace.
|TL|CL|HL|AV|
1) The distribution varies depending on the surface. ~ 2) The values vary depending on the equipment and engine.  3) The incline on the left side is 49.7° and 50.8° on the right side. Please bear in mind that these figures
Standard equipment | TL | Trendline | CL | Comfortline | HL | Highline | AV | Aventura result from static calculations.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country. The new Amarok - Off-Road Performance 21



*Amarok, 3.0 | TDI engine with 150 kW/165 kW, 4MOTION permanent all-wheel drive, 8-speed automatic gearbox, 2+1 leaf springs and an unladen vehicle weight of up to 2,360 kg.
extras applicable in your country.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional

The fixed tow bar with a ball head design is
exceptionally durable and manufactured to tow
a trailer load of up to 3,500 kg* (braked). This
is available as an option.

The standard 2+1 leaf springs offer high driving
comfort and a maximum payload of 842 kg,
while the optional 3+2 leaf springs increase the
payload to up to 985 kg.

Sturdy ladder frame design and highest towing capacity

in its class with up to 3.5 t*.

Exceptionally robust and with a premium finish, the new Amarok is built
to impress, even in heavy use. A warp-resistant ladder frame, which
guarantees excellent body stability, and special leaf springs allow for a

maximum payload of up to 1.0 t and a trailer load of up to 3.5 t*.

The new Amarok - Towing Load and Payload | 23



The widest load platform in its class, allowing

Euro pallets to be loaded crosswise.

No other pick-up provides so much space be-
tween the wheel housings. The loading width
of 1,222 mm even enables Euro pallets to be
loaded crosswise. The spacious, 2.52m? cargo
box features some impressive dimensions -
such as the 508 mm high side panels and the

low loading sill height of 780 mm.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

The new Amarok - Load Surface
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The widest load platform in its class.

Standard equipment

| TL| Trendline

| CL| comfortline

| HL | Highline

| AV | Aventura

01 Load platform. The load platform in the new Amarok is precisely 1,222 mm
across between the wheelbase - this is unique in its vehicle class and allows Euro
pallets to be loaded across the platform. If necessary, the tailgate with 200 kg
payload can be used as an extension of the load platform. When filled to the brim,
the cargo box offers space for 1.28 m3 of bulk goods on a surface of 2.52 m2.

| TL|CL|HL|AV

02 Aluminium load platform cladding. The front panel, the load surface and
the loading flap are protected by tailor-made corrugated aluminium panels while
the side panels are protected by custom-fit plastic trays. | TL|CL|HL]AV]

03 Load compartment coating. The UV-resistant special coating in anthracite
provides excellent protection against mechanical and chemical wear.
[ TLICLIHL] AV

Loading sill protection (not illustrated). It is made from robust, Anthracite plastic
and is used on the dropsides. As a result, it protects the cargo box from scratches
and dents. | TL|CL|HL]AV|

04 Rear window grille. The sturdy black grille is fitted to the load platform edge
and protects the cabin against impact from the cargo. | TL|CL|HL]AV|

05 Load platform lighting. It lights up the load platform, allowing you to load
your cargo in the dark. In addition, it also features the integrated third brake light.

Load surface mat (not illustrated). The custom-fit, dark non-slip mat protects the
load platform against dirt and scratches and also absorbs impacts and noise.

Side storage box (not illustrated). Fitted on the left or right over the wheelhouse,
the sealed 440 mm x 243 mm x 389 mm storage box has plenty of space for tools
and other instruments. The storage box can be combined with the rail system.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Load platform.

06 Rail system including fittings. It is available in
two designs: either with two rail profiles on the load
platform or with four rails, two with lashing rails

on the load platform and two on the side dropsides.
Both designs can be combined with the load com-
partment coating. | TL|CL|HL|AV]

07 12V socket. A 12V socket is fitted on the inside
of the left-hand panel. |CL|HL|AV|

Lashing eyes (not illustrated). The cargo box is
equipped with four robust lashing eyes. Two are
located on the front and the other two are at the
back, behind the wheel housing. |TL|CL|HL|AV |

The new Amarok - Load Surface | 27



Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country. The new Amarok - Equipment Lines | 29



For the toughest jobs.

*Will be introduced at a later date.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

New V6 3.0 | TDI engine with 120 kW*

New Automatic Post-Collision Braking System

Front bumper, handles and door mirror
housings with embossed black design

16-inch steel wheels

“Austin” cloth seat upholstery

Height-adjustable front seats

“Composition Audio” radio
system including Bluetooth

Electric windows and door mirrors

The new Amarok - Trendline
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For every purpose.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Painted front bumper

17-inch “Posadas” alloy wheels

“Kemisu” cloth seat upholstery

Leather-covered multifunction steering wheel

“Climatic” air conditioning system

“Composition Audio” radio system
including Bluetooth

The new Amarok - Comfortline
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*Centre seat panel and inner seat bolsters in “Vienna" leather. The “Vienna" upholstery is a leather seat upholstery with leatherette sections.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Two double chrome trims on the radiator grille

Chrome-plated rear bumper

Bi-xenon headlights

18-inch “Manaus” alloy wheel

“Vienna"” leather seat upholstery*

“Composition Media” radio system
including Car-Net App-Connect

“Climatronic” air conditioning

Electrically adjustable ergoComfort seats
for the driver and front passenger

ParkPilot including “Rear View" reversing camera

For more options.

The new Amarok - Highline
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For an exclusive look.

*Centre seat panel and inner seat bolsters in “Nappa” leather.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Sports bar with “Aventura” batch

Side bars made of stainless steel
with step and LED lighting

Bi-xenon headlights

20-inch “Talca” alloy wheel

“Nappa”* leather seat upholstery
with Ceramique stitching

"Discover Media" navigation system
including Car-Net Guide & Inform

Leather-covered multifunction steering
wheel with paddles

“Climatronic” air conditioning

Electrically adjustable ergoComfort seats
for the driver and front passenger

The new Amarok - Aventura
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1) Will be introduced at a later date.  2) Centre seat panel and inner seat bolsters in “Vienna" leather. The “Vienna" upholstery is a leather seat upholstery with leatherette sections.

Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Standard for all new
Amarok equipment lines.

Exterior

- New front design

- Cargo box with loading width of 1,222 mm
- Smooth functioning tailgate

+ 2+1 leaf springs

Interior

- Height-adjustable driver and front passenger seat
- Steering wheel, height and reach adjustable

- Sophisticated storage system

- Carpet floor covering in the front and rear

- Folding seats on the rear bench seat

Operating equipment

- Start/stop system

- Hill Descent and Hill Start Assist

- Central locking with radio remote control

- Electric windows

- Electrically adjustable and heated exterior mirrors
- Heated rear window

Safety

- Off-road ABS

- Automatic Post-Collision Braking System

- Servotronic
(speed-dependent power-assisted steering)

- Driver and front passenger airbags,
side/head airbags

- Electronic Stabilisation Programme with
trailer stabilisation

- Daytime running lights

+ Third brake light in LED design

« Four lashing eyes on the load platform

Additional standard equipment for the new
Amarok Trendline.!)

Exterior

+ 16-inch steel wheels with black centre caps

- Radiator grille with chrome strip at the bottom

- Halogen twin headlights

- Front bumper, door handles and door mirror housings with
embossed black design

- Black rear bumper with built-in step

Interior

- “Austin” cloth seat upholstery in Titanium Black
- Dash panel with decorative inserts in Deep Inox
- Driver and front passenger seats with drawers

Operating equipment
- Manually controlled heater
- "Composition Audio” radio system with four loudspeakers

Safety
« 16-inch disc brakes in the front, 16 inch-front disc brakes in the rear

3) Centre seat panel and inner seat bolsters in “Nappa” leather. Ceramique stitching.  Please contact your local

Additional standard equipment for the new
Amarok Comfortline.

Exterior

+ 17-inch "Posadas"” alloy wheels

- Radiator grille with double chrome strip at the bottom
- Halogen twin headlights

- Colour-coded front bumper and door handles

« Colour-coded door mirror housings, part painted

- Privacy glass

- Black rear bumper with built-in step

Interior

- "Kemisu" cloth seat upholstery in Palladium

- Dash panel with decorative inserts in Deep Inox
- Handbrake lever and gear lever knob

- Driver and front passenger seats with drawers
- Three 12 V sockets

Operating equipment

- “Climatic” air conditioning system

- "Composition Audio” radio system with four loudspeakers
« Instrument cluster with “Plus” multifunction display

- Leather-covered multifunction steering wheel

- Cruise control system

Safety

+ 17-inch disc brakes in the front, 16-inch front disc brakes in the rear

- Fog lights

Additional standard equipment for the new

Amarok Highline.

Exterior

- 18-inch “"Manaus” alloy wheels

- Radiator grille with two double chrome strips and six vertical
chrome trims

- Bi-xenon headlights with LED daytime running lights

+ Colour-coded front bumper and door handles

- Colour-coded door mirror housings, chrome sections

« Privacy glass

« Chrome rear bumper with built-in step

- Tinted tail lights

Interior

« "Vienna"? leather seat upholstery in Palladium

- Dash panel with decorative inserts in Light Silver

- Handbrake lever and gear lever knob

+ Chrome trim in the interior

- ergoComfort seats for the driver and front passenger
(12-way electrical adjustment, 2-way manual adjustment)

- Map pockets behind the driver and front passenger seats

- Four 12 V sockets

Operating equipment

- “Climatronic” air conditioning

- "Composition Media" radio system with six loudspeakers
« Car-Net App-Connect mobile online services

« Instrument cluster with “Plus” multifunction display

- Leather-covered multifunction steering wheel

- Cruise control system

Safety

+ 17-inch disc brakes in the front, 16-inch front disc brakes in the rear
- Fog lights with chrome frame

- ParkPilot in the front and rear

- "Rear View" reversing camera

Additional standard equipment for the new
Amarok Aventura.

Exterior
+ 20-inch “Talca" alloy wheels
- Radiator grille with two double chrome strips and six

vertical chrome trims

- Bi-xenon headlights with LED daytime running lights
+ Colour-coded front bumper and door handles

+ Colour-coded exterior mirrors, chrome sections

+ Privacy glass

- Colour-coded sports bar with “Aventura” badge

- Side bars made of stainless steel with step and LED lighting
- Load surface with special coating

+ 4MOTION decals

« Chrome rear bumper with built-in step
- Tinted tail lights

Interior

- "Nappa"? leather seat upholstery in Black

- Dash panel with decorative inserts in Light Silver

+ Chrome trim in the interior

- ergoComfort seats for the driver and front passenger

(12-way electrical adjustment, 2-way manual adjustment)
- Map pockets behind the driver and front passenger seats
- Stainless steel pedals
- Four 12 V sockets

Operating equipment

- "Climatronic” air conditioning
- "Discover Media" navigation system with six loudspeakers
+ Car-Net Guide & Inform mobile online services

+ Instrument cluster with “Premium Colour” multifunction display
+ Leather-covered multifunction steering wheel with paddles

- Cruise control system

Safety
+ 17-inch disc brakes in the front, 16-inch front disc brakes in the rear

- Fog lights with chrome frame
- ParkPilot in the front and rear
- “Rear View" reversing camera

The new Amarok - Standard Equipment
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Canyon

1) Also available in black on request.  2) Decorative film may show signs of wear and tear or ageing, in particular when subjected to direct solar radiation, after a period of 1 to 3 years or even within 1 year in very hot climates. If the decorative film remains on the vehicle for an extended period of

time, visual differences may appear between the area protected by the film and the paint finish that is not covered by film.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

If you want to survive in the wild, you need a lot of power. That's why the new

Amarok Canyon combines the powerful 150 kW V6 TDI engine with 4AMOTION

permanent all-wheel drive, an 8-speed automatic gearbox and off-road ABS.

The new premium pickup makes a perfect impression thanks to its authentic
off-road look, upon request also available with the exclusive Honey Orange
metallic paint finish, black wheel arch extensions and a light bracket with main

beam headlights.

Standard equipment in the
new Amarok Canyon.

Exterior

+17-inch "Aragua” alloy wheels

- Colour-coded wheel arch extensions?

« Sports bar, painted in matte black

- Side bars, door handles and B-pillars painted matt black
- Load compartment coating

- “Canyon" and "4MOTION" lettering?

- Tinted tail lights

Interior

- "Mithy Tamo" cloth seat upholstery in Titanium Black/Brown
with black side bolsters and orange stitching

- Seat belts with orange contours

- Leather gear selector and handbrake

- Stainless steel pedals

- Fabric floor mats with “Canyon” lettering

Function

- "Discover Media" navigation system with six loudspeakers

+ Car-Net Guide & Inform and Car-Net App-Connect

- Leather-covered multifunction steering wheel with
orange-coloured stitching

+ “Premium Colour" multifunction display

Safety
- Fog lights with chrome surround

The new Amarok Canyon is based on the new Amarok Comfortline.

Please refer to pages 38-39 for more standard equipment features
in the new Amarok Canyon.

The new Amarok Canyon
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Paint finishes. Wheels.

01 Indium Grey Matte |CL|HL|AV] Roll resistance-optimised tyres (not illustrated). All
02 Ravenna Blue Matte |AV| Amarok models are equipped with fuel-conserving
03 Deep Black Pearl Effect | TL|CL|HL]AV| summer tyres as standard. These are manufactured
04 Mojave Beige Metallic | TL|CL|HL|AV] from a special rubber compound which minimises
05 Chestnut Brown Metallic | TL|CLIHL]AV] deformation from driving. This can reduce fuel con-
06 Indium Grey Metallic | TL|CLIHL]AV] sumption depending on the speed. |TL|CL|HL|AV|
07 Ravenna Blue Metallic |AV|

08 Starlight Blue Metallic | TL|CL|HL|AV| All-terrain tyres (not illustrated). Deep-profile

09 Reflex Silver Metallic | TL|CL|HL]AV|
10 Ontario Green* Solid |TL|

11 Tornado Red* Solid |TL|CL|HL]

10 Candy White Solid |TL|CL|HL|AV|

245/65 R17 A/T tyres are available for greater grip
off-road. | TL|CL| | |

09

01 Steel wheel. 6.5 J x 16. With 205 R 16 tyres.
Also available with 245/70 R 16 tyres. | TL|
02 "“Korama"” alloy wheel. 6.5 J x 16.
With 245/70 R 16 tyres. | TL]|
03 "Posadas” alloy wheel. 8.0 J x 17.

12 With 245/65 R 17 tyres. | CL|
04 “Albany” alloy wheel. 8.0 J x 17
With 245/65 R 17 tyres. | CL|HL|
05 “Manaus” alloy wheel. 7.5 J x 18.
With 255/60 R 18 tyres. | HL]

06 "“Cantera” alloy wheel. 8.0 J x 19.
With 255/55 R 19 tyres. | CL|HL|

— 07 "Milford” alloy wheel. 8.0 J x 19.
With 255/55 R 19 tyres. | CL|HL|AV]
08 "“Talca” alloy wheel. 8.0 J x 20.
With 255/50 R 20 tyres. | AV/|

*Will be introduced at a later date.  The illustrations on these pages can only be regarded as a general guide. The printing process cannot render the colours with absolute accuracy.  Please contact your local
Standard equipment | TL | Trendline | CL | Comfortline | HL | Highline | AV | Aventura Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.
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Standard equipment

| TL| Trendline

| CL| comfortline

| HL | Highline

| AV | Aventura

Robust hard top with sliding windows

01|02 Hard top. This colour-coded hard top design comes with a tailgate with a large glass window and gas struts along with a front
sliding window and side windows that can be locked from the inside. This lets plenty of daylight into the loading area, making it easier to

load and unload. Thanks to the sealing package, your cargo is always protected against dust and rain. Furthermore, the hard top is
equipped with green-tinted heat-insulating glass and rear window heating. | TL|CL|HL|AV]

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

03 Load compartment cover made of plastic. The lockable, colour-coded plastic
cover protects the load compartment against dust and rain. It can be combined
with a short styling bar upon request. | TL|CL|HL|AV|

04 Load compartment cover made of aluminium. The lockable cover made from
corrugated aluminium protects the load compartment against dust and rain. It is
easy to remove when needed. | TL|CL|HL|AV|

05 Rolling cover. The lockable load compartment cover protects the cargo against
moisture, dust and prying eyes. | TL|CL|HL[AV]
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Styling.

01 Bi-xenon headlights with LED daytime running
lights. The bi-xenon headlights produce both high
and low beams. This extends the field of vision to
increase safety. The elegant LED lighting strip serves
as the daytime running lights. | TL|CL|HL|AV|

Standard equipment

02 Style package in chrome 1.1 A bold styling bar? made from chrome-plated
stainless steel twin pipes, load compartment lighting built into the third brake

light and two flat aluminium steps add a premium touch to the new Amarok.

Style package in chrome Il (not illustrated).! The same as the chrome | style
package but with two elegant stainless steel side bars in a high-gloss chrome
design, available with LED lighting upon request. | TL|CL| |

Style package “Plus” in chrome Il (not illustrated).!) The package includes a
chrome-plated styling bar? “Plus” with pipes that run to the tailgate, built-
in load compartment lighting plus two elegant stainless steel side bars in a
high-gloss chrome design, with LED lighting upon request. | TL|CL|HL|

| TL| Trendline | CL| Comfortine | HL| Highline | AV | Aventura

Style package in chrome Il (not illustrated).! The same as the chrome | style
package but with two high-gloss and chrome-plated stainless steel side
bars, available with LED lighting upon request, including non-slip black steps.

Style package “Plus” in chrome Ill (not illustrated).!) The package includes a
chrome-plated styling bar? “Plus” with pipes that run to the tailgate, built-in load
compartment lighting plus two high-gloss, chrome-plated stainless steel side
bars, with LED lighting upon request, with non-slip black steps. | TL|CL]| |

03 Style package “Plus” in Black, high-gloss finish.!) The package includes a black
gloss styling bar? “Plus” with pipes that run to the tailgate, built-in load com-
partment lighting plus two black gloss stainless steel side bars, with LED lighting
upon request. |TL|CL|HL]

Style package in Black matte (not illustrated).!) This package makes the new
Amarok that little bit more masculine. The steel styling bar? has a diameter of
76 mm and comes with a black powder coating. Black side bars, available with
LED lighting, with non-slip steps and load compartment lighting built into the third
brake light top off the striking appearance. | TL|CL|HL]|

1) May result in longer delivery periods.  2) The package is also available without the styling bar upon request.

optional extras applicable in your country.

Privacy glass (not illustrated). Tinted side and rear windows are available for the
rear seats in the double cab. They screen the interior from view and provide ex-

cellent protection from solar radiation. Privacy glass is also available as an option
for the hard top for the Amarok Highline and Amarok Aventura. | TL|CL|HL|AV|

Solar protection film, black (not illustrated). They allow only 37 % of solar radiation

into the interior. When combined with privacy glass the windows present an almost
opaque black appearance. |TL|CL|HL|AV]

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and

04 Electrically folding door mirrors. The electric
folding side mirrors provide additional comfort.

A rotating control enables you to reduce the vehicle
width by around 17 cm. | TL|CL|HL|AV|

05 Chrome rear bumper. The part-chromed steel
bumper adds a more premium appearance to the
new Amarok. The integrated step can handle even
heavy loads. This makes it easier to load and unload
the load compartment. |HL|AV|

Black rear bumper (not illustrated). The black painted
steel bumper is painted black and exceptionally
robust and durable. The integrated step can handle
even heavy loads. |TL|CL|
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Seat upholstery.

01 “Austin” cloth seat upholstery? in
Titanium Black | TL|
02 "“Kemisu” cloth seat upholstery
in Palladium | CL|
03 “Alcantara” seat upholstery
in Titanium Black | CL|
04 Anthracite leatherette seat upholstery? | TL|
05 “Nappa”? leather seat upholstery in
Black with stitching in Ceramique | AV|
06 "Vienna"3 leather seat upholstery
in Palladium | CL|HL]

Standard equipment | TL| Trendline | CL| Comfortine | HL| Highline | AV | Aventura

seat upholstery with leatherette sections.
render the colours with absolute accuracy.

01 “Premium Colour” multifunction display. It
comes with a high-resolution 3D colour display and
animated menu guidance. |AV|

“Plus"” multifunction display (not illustrated). It
displays up-to-date information, such as remaining
range, outside temperature and average con-
sumption. | TL|CL|HL]

1) Will be introduced at a later date.  2) Centre seat panel and inner seat bolsters in “Nappa"” leather.
4) Option at extra charge in the Amarok Comfortline.

02 Leather-covered multifunction steering wheel with paddles. It gives you a
good grip and is extremely user-friendly. The radio or navigation system and your
mobile phone can be controlled using the buttons. Ergonomic paddles allow you
to change gears for a sportier driving style. | CL|HL|AV|

Winter package (not illustrated). Making the start of the day that extra bit nicer
in the colder months. The package includes heated windscreen washer nozzles,

a washer fluid display and seat heating for the driver and front passenger seat.
[TLI CLIHL]AV|

12 V sockets (not illustrated). Up to three 12 V sockets are available inside the
vehicle: one in the dash panel, one in the central console and one in the second
row of seats®. |CL|HL|AV|

Interior and comfort.

03 “Climatronic” air conditioning. This system offers 2-zone temperature con-
trol for the driver and front passenger, manual air recirculation and an air quality
sensor. Depending on the intensity of the sun's rays and the outside temperature,
the air conditioning adds more or less cool air accordingly. | TL|CL|HL|AV|

“Climatic” air conditioning (not illustrated). This semi-automatic air conditioning
system has an interior sensor, and constantly compares the interior temperature
with the desired temperature in the vehicle. | TL|CL|

Auxiliary water heater (not illustrated). It enables you to pre-heat the engine while
also heating up the interior quicker or pre-heating it before you get in. The
control unit is built into the roof console. Of course, you can also activate and
deactivate the auxiliary water heater using the handy remote control.

3) Centre seat panel and inner seat bolsters in “Vienna" leather. The “Vienna" upholstery is a leather
The illustrations on these pages can only be regarded as a general guide as the printing process cannot
Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

The new Amarok - Seat Upholstery and Interior | 49



Infotainment.

01 Voice control. Operate the telephone, navigation
and audio functions without taking your hands

off the steering wheel. And call up virtually all of the
menus and notifications on the radio or navigation
system display using voice commands. |CL|[HL|AV|

Electronic voice amplification (not illustrated).! This
function makes sure that passengers in the rear seats

can hear the driver. The voice input is recorded through
a hands-free microphone, amplified, and then trans-

mitted over the loudspeakerin therear. | TL|CL|HL|
AV |

Standard equipment | TL| Trendline

| CL| comfortline

“Composition Audio” radio system (not illustrated). The system is made up of

a monochrome TFT display, 2 x 20 watt power with four loudspeakers, an SD card
slot, an AUX-IN interface and an iPhone-compatible USB port plus a Bluetooth
connection for mobile phones. |TL|CL|

02 "Composition Media” radio system. In addition to the “Composition Audio”
features, it consists of a 16.5 cm (6.33-inch) TFT colour display, a touchscreen
with proximity sensors, voice control, an MP3, AAC and WMA-compatible CD
drive, 4x 20 watt with six loudspeakers, a dual tuner with PhaseDiversity and elec-
tronic voice amplification. Car-Net App-Connect guarantees the best possible
connection.? | TL|CL|HL]

03 Car-Net App-Connect.? With this software, selected apps from your smart-
phone can be used while driving. Car-Net App-Connect supports MirrorLink™,
Apple CarPlay™ and Android Auto™. | TL|CL|HL|AV|

1) The electronic voice amplification is included in the “Composition Media"” radio system and “Discover Media" navigation system.

04 "“Discover Media"” navigation system. In addition to the “Composition Media"
features, it also includes DAB+ digital radio, a second SD card slot and an SD card
with map data for Europe. Volkswagen MapCare provides access to free updates
for the installed maps. Furthermore, Car-Net Guide & Inform can be activated in
just a few steps and used free-of-charge for three years.3 | TL|CL|HL|AV|

05 Car-Net Guide & Inform.3) As a consistent extension of the vehicle’s navigation
system, Car-Net Guide & Inform retrieves the latest information from the Inter-
net. If, for instance, a traffic jam is building, your route will be changed in response
to this. You can also choose to display the cheapest petrol station nearby and
much more. |TL|CL|HL]AV]

DAB+ (not illustrated). Receive digital radio programmes in top-class quality

through the car's aerial. The “Composition Media” radio system can be ordered
with DAB+ upon request. | TL|CL|HL|AV|

2) Option at

extra charge in conjunction with the “Composition Media"” radio system and for the “Discover Media" navigation system. Compatible with MirrorLink™,
Apple CarPlay™ and Android Auto™. Please ensure that your end device is compatible with Car-Net App-Connect. Car-Net App-Connect apps are

| HL | Highline | AV | Aventura

operated exclusively through your mobile phone. Please note the conditions of your contract with regard to the data and Internet connection. Further

Driver assistance systems.

Safety systems.

®.)) 01 ParkPilot.*) Emits audible warnings when obstacles
are detected in front of or behind the vehicle when
parking, and also provides a visual display? of the vehi-
cle's distance from the obstacles. |TL|CL|HL|AV|

02 "“Rear View" reversing camera. Simplifies parking by
showing a limited view of the area behind the vehicle

on the display of the radio or navigation system?. Static
guidelines facilitate the parking process.
[ TLICLIHL]AV|

(-!-) Tyre pressure monitoring system (not illustrated).?

- Measures the tyre pressure on each wheel on an ongoing
basis and displays it on the multifunction display. The
driver is warned if the pressure starts to drop.

10

03 Fog lights with integrated static
turning light. Ensures optimal visibility in
poor weather conditions. The headlight
nearest to the corner illuminates the road-
side when turning. | TL|CL|HL|AV]

Light and Sight package (not illustrated).
The windscreen wipers are activated if it
starts raining and the wiping interval is
adapted to the amount of rain. Furthermore,
the interior mirror is automatically tinted

if the headlights in the vehicle behind are
too bright. Also included in the package:
automatic driving light control when dark-
ness starts to fall, “coming home/leaving
home” function. | TL|CL]| | |

01 New Automatic Post-Collision Braking
System.“ Triggers braking after a collision,
with the aim of preventing secondary colli-
sions. After a short delay, the vehicle begins
a phased braking action down to 10 km/h,
during which the driver can take over at
any time. |TL|CL|HL|AV|

Electronic stabilisation programme (not
illustrated). Prevents under- or over-steering
via targeted braking of individual wheels.

| TL|CL|HL|AV|

information is available at www.volkswagen-commercial-vehicles-carnet.com  3) Only available in conjunction with the “Discover Media" navigation system. From the fourth year, usage carries an
extra charge. In order to establish an Internet connection, the customer will require their own mobile wireless router (e.g. a smartphone with Hotspot capability) or a suitable USB dongle (e.g.

Volkswagen CarStick) that works with their own SIM card with an internet data tariff. ~ 4) Within the system thresholds.
from “Composition Media" radio system.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

5) Depending on the version of the radio or navigation system. Starting

02 Trailer stabilisation.”) Should the trailer start
to fluchuate heavily, the system slows it down

by means of controlled braking and reduced engine
torque. This steadies the trailer and increases
driving savety. |TL|CL|HL|AV|

Anti-theft warning system (not illustrated).
Triggers acoustic and visual warnings at signs of
unauthorised entry. As well as interior monitoring,
the system includes an electronic immobilizer, a
deactivatable safelock and a tow-away warning.
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01

Optional equipment.

Upon request you can also adapt the Amarok to your own personal needs.
The special equipment shown here can be ordered from your Commercial

Vehicles dealership. Our customer support team for special vehicles will

be happy to answer any questions.?

Standard equipment | TL| Trendline | CL| Comfortline

02

01 Snorkel.2? Made out of either polyethylene or a light-weight carbon fibre, the
snorkel is secured along the A-pillar and prevents any dust or water from getting
into the engine while you are driving off-road. However, the specified wading
depth must always be observed. Volkswagen Commercial Vehicles recommends
fitting the snorkel if you often drive on dusty roads as its combustion air intake

is fitted higher up the vehicle. |TL|CL|HL]AV]

02 Support with tarpaulin and hoop.? The galvanised rectangular steel pipes are
secured to the side dropsides and rear wall of the cab. The hoop is used to tension
the high-quality tarpaulin, which can be opened on three sides. | TL|CL|HL]AV|

03

04

03 “Commerce” hard top.? This colour-coded support transforms the 2.52 m?
loading platform into a versatile loading compartment with panelled side walls.
This turns the pickup into a powerful box van. The top tailgate is equipped with

a glass insert and is easy to open and close thanks to the gas struts. The sealing
package protects your cargo from dust and moisture. | TL|CL|HL|AV|

04 Partition net for the rail system.? The net is made of 1,320 mm x 625 mm
tear-proof, black plastic-fibre bands and is exceptionally durable and versatile. It
can be secured to the rail system fittings quickly and easily, securing any bulky
items in place. The partition net can also be used to separate the load compartment
or as a net bag for items weighting up to a maximum of 10 kg. | TL|CL|HL]AV]

05

05 “Service” hard top.? This functional, colour-coded support is adapted
especially to the needs of special industries, particularly plumbers and repair
specialists, and transforms the Amarok into a workshop on wheels. The panelled
side flaps and top tailgate with a glass window are easy to open and close thanks
to the gas struts, providing easy access to the cargo box.

06 Alcantara leatherette trim for the pillars and headlining.? For a more exclusive
appearance, you can have the entire headlining and the A, B and C-pillars in the
driver's cab upholstered in Alcantara leatherette. | TL|CL|HL|AV|

1) Customer support for special vehicles, telephone: +49 (0)1803-798 798 (0.09 cents per minute from German landlines, mobile phone rates may vary), email: kundenbetreuung.spezialfahrzeuge@volkswagen.de, Office hours:
Mon.-Fri. 8:00 am-6:00 pm.  2) May result in longer delivery periods.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

07

07 Special lighting system.? The blue lighting strip
is made of robust polycarbonate and is equipped
with high-performance LEDs (RTK 7). The system is
also equipped with a control panel eAZD.

08 "“Desert” engine underride guard.? This sealed
underride guard is made of 5 mm thick aluminium
with reinforcing ribs and is designed to function as a
skid. It protects the engine, front axle differential
housing and pivot points for the lower transverse
control arm. Its design is designed especially to
meet the needs of forestry and agriculture.
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Special bodies and conversions.

Volkswagen Commercial Vehicles has been working with

professional body builders for the past few years to

make sure the new Amarok perfectly meets your needs.

This page features just a few examples of our work.

01 Amarok ladder transport vehicle with wheelbase
extension. Extended by 310 mm or 650 mm, the
longer vehicle comes with a significantly larger cargo
box, a load surface coating and a ladder and mate-
rial transport system. Long, powder-coated pipes in
matte Black make it easier to get in and out of the
vehicle and secure ladders to the transport bracket.

02

03

02 Amarok veterinary vehicle. Outstanding off-road
features and a special hard top with a pop-up roof
make the new Amarok the perfect vehicle for vets.
The demands of their job are made easier by a
number of drawers, a sturdy worktop, shelves, a re-
frigeration unit and a step on the tailgate.

03 Amarok fire-fighting vehicle. Our partners offer
fire brigades and emergency services with an array

of special bodies and conversions. For instance, the
Amarok can be used as a rapid advance response
vehicle with outstanding off-read features and a large
load platform or an advance fire response vehicle
with a high-pressure water system, both of which
come with a special lighting system and digital
radio technology.

04

04 Amarok construction site vehicle. Building constructors, workmen and architects find everything they
need in this pickup: instead of a front passenger seat, the double cab is fitted with a mounting plate, a drawer
which pulls out from the side of the door, a large storage compartment with rollers, a lockable laptop com-
partment with a retractable worktop and three 230-V sockets. The rear and side panels of the hard top can be
unlocked with a remote control. As well as a tripod and tool shelf, the load compartment is equipped with a
ladder compartment to hold a WAKU 101, a toolflex bracket for dipsticks, and an equipment cabinet with two
drawers, a compartment for measuring equipment and an off-set heavy-duty surface.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

05

05 Amarok water rescue vehicle. The vehicle is specially tailored to the needs of water rescue services.

In addition to a tow hitch for boat trailers, the new Amarok also comes with 4MOTION permanent all-wheel
drive, all-terrain tyres, a special lighting system and flashing LED in the front. A transport system for rescue
equipment and a drawer system is also installed in the load compartment.

You will find detailed examples of all special
bodies and conversions at: www.umbauportal.de

UmbauPortal
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Volkswagen Accessories.

The new Amarok is a multifunctional, comfortable premium pickup equipped
with everything you wish for. If you would like to have a few extras, Volkswagen
Accessories offers interesting additional equipment options, which have been
developed in cooperation with our Development and Design department. The extras

represent high quality, and are only available at your Volkswagen Dealer.

Standard equipment  Optional extra | TL| Trendline | CL| Comfortline | HL| Highline | AV | Aventura

01 “Aspen” alloy wheel. 6 % J x 16. These alloy wheels
are also compatible with snow chains.
[ TLICLIHL]AV]

02 “Argonit Black Edition"” alloy wheel. 8 J x 19
in Black or Brilliant Silver. | TL|CL[HL]AV]

03 Side bars. The gloss-finish stainless steel bars can hold up to 200 kg
and have a diameter of 76 mm; they can be secured to the standard
attachment points without any additional drilling. | TL|CL|HL|AV]

04 Textile foot mats. The satin black foot mats designed to perfectly
fit the floor dimensions are made from robust, tight-weave velours. The
front mats also feature silver “Amarok” lettering. They are secured to
the special mounting points in the footwell to prevent slipping. To make
sure they sit well, the rear mats have a non-slip coating on the back.

| TLICLIHL] AV

05 Side bars with steps. These bars also feature a high-gloss stainless
steel pipe, lending the vehicle a sportier, more dynamic feel. They are
fitted with sturdy steps and can hold up to 200 kg. These side bars are
also available in Black upon request. | TL|CL|HL]AV|

06 All-weather floor mats. They are made from a robust, black rubber
and feature embossed “Amarok” lettering. The special structure on the
surface collects dirt and moisture. The custom-fit all-weather floor mats
can be removed and cleaned if necessary. They can then be secured
back to the floorin a just a few steps. | TL|CL|HL]AV]

*Decorative film may show signs of wear and tear or ageing, in particular when subjected to direct sunlight, after a period of 1 to 3 years or even within 1 year in very hot climates. If the decorative
film remains on the vehicle for an extended period of time, visual differences may appear between the area protected by the film and the paint finish that is not covered by film.  Volkswagen Accessories
are offered by Volkswagen Zubehdr GmbH, An der Trift 67, 63303 Dreieich, https:/shops.volkswagen.com, and are available only at your Volkswagen Commercial Vehicles dealer. You can find additional
accessories in our full catalogue which is available from your Volkswagen Dealer.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional

extras applicable in your country.

07 Decorative film with “Amarok” batches. The four high-quality,
silver-coloured design films* with punched out logo emphasise the
stylish side of the Amarok. They are attached in the lower areas of
the doors. The batches are also available in Black. | TL|CL|HL|AV|

08 Cooling and thermot box. The 25 | box can be used to transport 2-I
bottles standing upright and for cooling them in summer. Alternatively,
you can keep your snacks warm in there. The box is connected to A++
energy-efficient 12-V socket. The box comes with replaceable insulating
lid and battery discharge protection. |TL|CL|HL|AV]
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01 02 03

04
01 “Underrail” load compartment liner. The tray is made from weather-resistant plastic and is just as robust 02 Tool box. It offers plenty of space for your tools or other important equipment that you need on the road. 03 Tarpaulin and attachments. With just a few simple steps the tarpaulin is secured to the cargo box's 05 Steel underride guard. Robust steel panels protect the fuel tank against stones and branches on the ground.
as the Amarok itself. It can be secured directly to the edges of the dropsides and designed specifically to fit Providing optimum protection against weather, the lockable tool box is installed between the wheel housing quick-release brackets, protecting your cargo against inclement weather and from fall out during the journey. | TL|CL|HL]AV]
the shape of the cargo box. It effectively protects the load surface and tail gate from all signs of use and any  across the entire width of the load compartment. Two gas struts make it easier to load and unload the box. The storage box cannot be combined with the styling bar. | TL|CL|HL[AV]

moisture. And of course it doesn't take up any of the load volume. | TL|CL|HL]| | TLICLHL AV
04 Basic carrier. It is mounted on the optional rail system and provides an additional transport option for
the load platform. Various attachments are available for the carrier, such as a ski and snowboard bracket.

Volkswagen Accessories are offered by Volkswagen Zubehdr GmbH, An der Trift 67, 63303 Dreieich, https:/shops.volkswagen.com, and are available only at your Volkswagen Commercial Vehicles

dealer. You can find additional accessories in our full catalogue which is available from your Volkswagen Dealer.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the The new Amarok - Volkswagen Accessories 59
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Volkswagen Commercial Vehicles ConnectedVan.
Simple. Quick. Affordable.
The new mobile fleet park management.

ConnectedVan is a mobile online service created by Volkswagen Commercial Vehicles which enables you to quickly and efficiently manage your
fleet. And it only takes three simple steps: You connect the DataPlug!) to vehicles from Volkswagen Commercial Vehicles?, download the free app
and register in the ConnectedVan web portal. Thanks to the direct data transfer function and intuitive handling, you can save time when managing
various information for your vehicles. Another advantage: you only pay for the DataPlugs. The app and services from ConnectedVan are free of charge
for you.3) Equip the solution now and use the benefits of ConnectedVan for your fleet. The DataPlug enables you to retrofit many Volkswagen
Commercial Vehicle models from the year 2008 onward.2 Further information about the mobile fleet management solution is available at your
Volkswagen Commercial Vehicles Dealer or at www.volkswagen-commercial-vehicles-connectedvan.com

A

ConnectedVan

1) The DataPlug can be obtained from your Volkswagen Commercial Vehicles partner.  2) Depending on the equipment, it can be retrofitted in the majority of models from Volkswagen Commercial Vehicles (Crafter, Transporter, Caddy and Amarok) built from 2008 onward.  3) Market introduction campaign until

30.06.2017. The services remain permanently free of charge for customers who use ConnectedVan up until the aforementioned date. Please note the conditions of your mobile phone contract with regard to the data and Internet connection.

4) Free hotline. Service hours: Mon.-Fri. 07:00 am-7:00 pm.

Volkswagen DataPlug
reads the vehicle data.

The DataPlug is easy to connect. The adapter reads out the
vehicle data and sends it via Bluetooth to the driver's

Smartphone app
for drivers/employees.

The free-of-charge ConnectedVan app offers your employees a

Web portal for
vehicle managers.

With the ConnectedVan portal you have access to all of the most important
number of services, including a digital journey log and refuelling information concerning your fleet no matter where you are. Display the
ConnectedVan app. The DataPlug is now available from your records. A number of vehicle warnings and error messages are

also displayed.

next scheduled service jobs® and find out where your vehicles are any time
Volkswagen Commercial Vehicles Dealer. you want. Compare fuel consumption levels across the entire fleet or

monitor your vehicle statuses.

=

.
(|

Connect DataPlug Transfer data via the app Manage vehicle data in the web portal

The free basic services from ConnectedVan at a glance.3?

Excerpt from the services portfolio:

Driver management Driver and vehicle assessment

GPS tracking

- Clear location determination for all registered fleet vehicles
- Graphical display of the journey progress

- Employee overview
- Contact data, assigned vehicle, documents

- Average fuel consumption and comparison between drivers
and vehicles®

- Driver performance comparison
Data export

Vehicle management Digital journey log

- Export and process journey logs, fuel stops, warning
- Vehicle and driver bound messages and vehicle status information

- Automatic journey records

- Vehicle status notification
- Current vehicle information

- Individual reminder function Service

Digital refuelling log

- Quick and direct contact to the service partner
- Maintenance appointment notifications®
- Support in arranging service appointments

Dealer management o . :
- Records containing information on refuelling

- Dealer overview and information
- Favourite dealerships for each vehicle

- Information on fuel consumption

Warning messages

Drlvmg licence reminder - Vehicle-specific display of warning messages including

description?)

- Digitisation of the driving licence
- Reminder function Further information is available at

www.volkswagen-commercial-vehicles-connectedvan.com

5) Appointments must be organised with your Volkswagen Commercial Vehicles dealership. A recommendation is provided in the web portal. ~ 6) The system calculates fuel consumption on the basis of the fuel stops recorded. ~ 7) Please observe the warning messages in the vehicle and the descriptions in the vehicle
manual as a primary source of information. Warning message displays depend on the vehicle model and equipment level. ~ We reserve the right to make changes.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.
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The mobile online services. Car-Net

Car-Net App-Connect.l Car-Net Guide & Inform.2

Experience more infotainment when on the road. Use Car-Net App- You can activate the online-based Car-Net Guide & Inform services if your vehicle is equipped with an optional navigation system. Guide & Inform
Connect to integrate your smartphone via a USB port in your vehicle. is available free of charge for the first three years. You can use two kinds of services: services that support you directly in the vehicle and
Car-Net App-Connect mirrors compatible apps from your smartphone on services you configure from home - either via the customer portal or else via the Car-Net app. To use Guide & Inform, you will need Internet
to the touch screen display of your optional radio or optional naviga- access in your vehicle. You can either create a mobile hotspot using your smartphone or use the optional Volkswagen CarStick.

tion system. Using Android Auto™, Apple CarPlay™ or MirrorLink™,
you can comfortably control certain apps via the touchscreen display

while driving. Well informed in your vehicle. Well organised from home.
Guide & Inform keeps the driver up to date: with online-based Using the customer portal, you can set up online routes, destinations
traffic information, fuel station prices, free parking spaces nearby and POls and then import them into the navigation system. The Car-Net
and a Google POl search in the navigation system. app also synchronises calendar entries and driving destinations.

MirrorLink gl N K

Online Traffic Fuel Info. Parking Info.3) Online Route Destination Personal POI.
Information. Import. Import.

You can use the following Volkswagen apps via MirrorLink™ while driving:

Drive & Track, Shared Audio, Call & Remind and My Guide. More informa- @ g S v

tion is available at www.volkswagen-commercial-vehicles-carnet.com. & Q
Online News. Weather. Vehicle Health Time manager.
POl search. Report.

Volkswagen CarStick.
Registration - A few simple steps:
The CarStick conveniently connects the vehicle with the Internet. It A

uses a data SIM card (not included in the scope of delivery) to establish 1 2 3 4 /fjiD 5
FIN

a UMTS connection. This allows you to utilise the Car-Net Guide &

Inform services independently of your smartphone’s hotspot and also Create your personal Enter your vehicle You receive an 8 digit Use your smartphone to  Enter the registration

create a hotspot in your vehicle for other mobile devices. account at identification number registration code. create a mobile hotspot code into the navigation
www.volkswagen- (FIN). or use the Volkswagen system.
car-net.com/portal. CarStick to connect your

vehicle to the Internet.

1) Car-Net App-Connect is only available in conjunction with the “Composition Media"” radio system or the “Discover Media" and "Discover Media Plus" navigation systems. Car-Net App-Connect comprises MirrorLink™, CarPlay™ and Android Auto™. The availability of these technologies may vary depending
on the country in question. Please note that Car-Net App-Connect is currently not supported by every mobile telephone on the market. Volkswagen is working closely with major smartphone producers to promote broader compatibility for Car-Net App-Connect.  2) The use of Car-Net Guide & Inform is only
possible with the “Discover Media" and "Discover Media Plus" optional extras. You will also require a mobile device (e.g. smartphone) that is capable of acting as a mobile wireless hotspot or a Volkswagen UMTS CarStick with a SIM card from any desired mobile network provider, which must be paid for. The
Guide & Inform services are only available with an existing mobile network contract or one to be concluded separately for this purpose between you and your mobile phone network provider, and only within the respective mobile phone network coverage. Depending on your mobile phone tariff, receiving data
from the Internet may incur additional charges, particularly if you are using the phone abroad (e.g. roaming charges). Due to the amount of data needed when using Car-Net services, we strongly recommend signing up to data flat rate with your mobile phone provider. Use of Car-Net is governed in a separate
agreement concluded online with Volkswagen AG. After taking possession of the vehicle, the customer has 90 days in which to register the vehicle at www.volkswagen-car-net.com/portal. The availability of Car-Net services may vary depending on the country in question. These services are available for the
duration of the contract term agreed, and may be subject to changes in terms of content during the contract period. More detailed information on Car-Net is available at www.volkswagen-commercial-vehicles-carnet.com and from your Volkswagen Partner; contact your mobile network provider for information
on your mobile network tariff conditions.  3) Available for parking spaces with suitable technical infrastructure. There is currently no information available regarding entry heights for the car parks in question.  Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard
equipment and optional extras applicable in your country.






